Takeaways from session on “Innovative financial instruments for building renovation” (Friday 9-10:30 am):
 
[bookmark: _GoBack]a)      In order for the innovative financial instruments/systems for building renovation to be successful, we need to make sure that:
         The appropriately tailored ecosystem (prior mapping of the supply and demand side and bridging them) is ready for the absorption; 
         Tools can be blended (various funding sources; a mixture of tax incentives, grants, green mortgages etc.), but they need to be simple and crystal-clear for all stakeholders, even when technical assistance is provided by default;
         In designing programmes/projects, we should always think of the end beneficiary’s perspective.
 
b)      Given the market fragmentation, one-stop-shops for housing refurbishment can provide coordination across innovative electricity, gas, and water programs. Because these services are often supplied by different entities, program administrators may not encourage projects that aim at comprehensive savings. As a result, this holistic approach to the renovation process combines technology combinations and improved communication between the house-owner and the supplier and:
         Creates local partnerships;
         Boosts local energy solutions;
         Simplifies the possibilities and gives an overview;
         Provides a compelling offer;
         Ensures literally a single point of contact; 
         Requires universal intake application;
         Provides comprehensive technical assistance;
         Streamlines access to all the parties interested.

