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Overall, energy poverty is a complex problem that is not only linked to the energy performance of buildings, but has also deeper social and cultural implications. Therefore, the solution to energy poverty can and must be energy renovation of buildings, but must be solved through an incremental and complex set of solutions, brought by several players in a collaborative manner (public authorities at both national and local level, business, NGOs, financial institutions). What is also important, is to understand first that how you define energy poverty will determine which population and part of the building stock you will target, and what kind of (policy) solution you will bring. 
 
The Don't
- Fossil fuel subsidies
- Green Deal style programme
- Suggest as solution renovations whose cost equals the value of the house or don't increase the value of the house
 
The Do's
- Need to understand the people's (cultural?) reasons for staying in their inefficient houses 
- Programme incentivising the replacement of old boilers (risk: cheating, answer: monitoring)
- Learning, training, upskilling
- Incentives should be given to financial institutions as well
- Important to show the link between energy poverty (which can be seen as individual issue) and other more general public issues (e.g. air pollution)

